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Introduction to myHealthPointe

What is myHealthPointe?

myHealthPointe is a personal healthcare website site that provides Department of

Mental Health (DMH) clients with access to their Integrated Behavioral Health

Information System (IBHIS). Clients can view their personal healthcare information

records (PHR) through a secure internet site by using their email address to register.

What are the Benefits of myHealthPointe?

Once you are registered to use the Patient Portal, myHealthPointe, you will be able to
manage your DMH personal health record by:

Viewing mental health information
Downloading health information to your computer

Transmitting your information to another, through email, if the receiver has a
secure, encrypted email address.

Guidelines

When creating a myHealthPointe account, please keep these guidelines in mind:

Your PIN and Last name must be unique.

At the time of account registration you must provide a valid e-mail address
from which you currently send and receive mails.

The password should be 8 to 30 characters long, must contain at least one
number, and cannot start with a special character. Do not use acommonly

used word. Select a unique combination of letters and numbers.

Email verification is an important step to complete the registration.

Once you have set up your registration, do not share your myHealthPointe
access information with anyone you do not wish to view, download or
transmit your personal health record.
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Getting Started

Clinic Visit: Client Receives myHealthPointe Registration Information

Acknowledgement
DMH Front /Consent
Desk/Intake and OtherForms,

DMH | print: .
o — personne’ Prts  ——— . @, Instructions 7

= Clinic Documents
Clientasks about or meets with DMI-‘ .
Personnel about myHealthPointe %@
kL A

Client at CheckIn

2

Reglsfra tion

Client takes myHealthPointg DMH persqnngl informs/hands out to c!ient |
communication and PIN the Communication PacketandPINtoregister

information to register

|g}—Email verification

[~—Registration details.

Client atComputer
P \ Registered personal

Client connects to myHealthPoint:

B Client follows

instructions and
enters PIN

healthrecordin
myHealthPoint

Instructions

Steps to follow:

To get started, follow these steps:

@ At your next visit to the Department of Mental Health (DMH) clinic, ask about

myHealthPointe. Let the clinic staff know that you would like to register for access
to the Patient Portal.

@ Receive the PHR Information Packet and an access PIN to register.

® Go online through the Internet and connect to the myHealthPointe website. Set up
your account using the instructions and PIN that the clinic gave you.

@ You will receive confirmation that you are connected through your email account.

® Begin using myHealthPointe to stay informed regarding your DMH personal health
record.
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Welcome to the Los Angeles County Department of Mental Health (DMH)
Patient Portal, myHealthPointe. Access to this online website provides you
with a summary of your personal mental health care information. Your access
PIN is printed below in the step-by-step instructions. Be sure to read the
guidelines carefully and follow the instructions to set up your account.

Guidelines

1.
2.

w

Select an email address and password that is unique to you.

Do not share your portal email password with anyone you do not wish to view,
download or transmit your personal mental health care information.

Do not save your password or other sensitive information on a public computer.
If you lose your PIN information, please report the loss to a DMH clinic staff
member and receive a new PIN.

Steps to Create a Portal Account

1.

w

© N O

Go to http://dmh.lacounty.gov/wps/portal/dmh. Click on the myHealthPointe
“Getting Started” link. Follow the prompts until you get to the registration page.
Click on the “Create an Account” tab.

Click “Yes” to the question, “Do you have a registration PIN”

Enter the PIN given to you in your Personal Health Record handouts.

Enter your preferred or current email address and new portal password.

Select your “secret” security question-answers.

Click Register to complete the process.

Go to your email account and click on the registration link from the DMH portal to
activate your portal account.

Log in to myHealthPointe with your confirmed email and secure password.

DMH Client User Guide_v.4 02082016
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Register an Account with a PIN

Steps to follow:

To connectto the Patient Portal Account in myHealthPointe, visit the Los Angeles Department of
Mental Health website: http://dmh.lacounty.gov/wps/portal/dmh.

1. Follow the prompts until you get to the myHealthPointe registration page.

/Do you need help or support?
1-800-854-7771 S
DMH V.\; g ACCESS Center 247 Helpline | npwConEtUs
Q¥

About DMH | Our Services | For Providers | Contract Opportunities | Press Center | Client Portal

Home= Chant Portal- Gatting Startad with mHP
Read documents and close out

the screens to return to this
page.

Getting Started with mHP

Getting Started with myHealthPoi

Getting Started with mHP

‘Welcome to the myHealthPoints (mHP) Patient Portal that provides an easier way to
information.

To get started, please review the enfire DMH mHP TERMS AND CONDITIONS OF USE for the Los, eles County Department of Mantal
Health (LACDMH) myHealthPointe Patient Portal {mHP Patient Portal). The Terms and Conditions of Use is between you and LACDMH, and
govems your visit to the mHP Patient Portal. Please review cur DMH mHP PRIVACY AND SECURITY POLICY that governs any personal
information viewed or collssted on the mHP Patient Portal.

If you think you or someone in your care has a Peychiatric or Medical Emergency, call 91 1 or go to the nearest hespital. Do not
email your provider or seek emergency treatment through myHealthPointe. Information presented here may or may not be accurate, up-to
date or complete on every topic, and myHealthPointe may not provide complete information on your parficular peychiatric or medical condition. It
is mot a substitute for professional medical care and advice,

myHealthPointe ig only available to adults
and children age 12 and over.

myHeaI‘tholinte is prm_'ided on an "As is" I'I'IYHOPE : I'HYWELLNESS x myRECOVERY
ndAs avalebl” basts Become A More Active Participant In Your Care

If you use myHealthPointe, you must:

adhere to the Terms and Conditions of
Use;

use thig site only for lawful purposes;
secure your account information and
password;

MNOT =ave or store your password cn
any computer/mobile device to avoid
potential unauthorized access to your
sensitive information;

Log off and exit the myHealthPointe
application when not in use to avoid
potential unauthorized access to your
sensitive information;

secure and protect your data that is
printed or downloaded to personal devices such as computersimobile devices, and portable storage devices such as flash drives;
acknowledge you are using myHealthPointe at your own risk

LACDMH is not responsible for:

the accuracy, reliability, timeliness, or completensss of any information, content, and service listed on this website;

the consequences arising from the application, use, or misuse of any information contained in this website;

information that is intercepted or accessed by someone other than the one that it is intended for when printing, exporting, transmitting,
emailing, and dcmnloadlng sensitive information;
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2. Scroll down the page on this screen until you get to the “I Agree” button.
3. Click I Agree.

any computer/mobile device to avoid
potential unauthorized access to your
sensitive infarmation;

Log off and exit the myHealthPoinie
application when not in use to avoid
potential unauthorized access to your
sensitive infarmation;

secure and protect your data that is
printed or downloaded to personal devices such as computersimobile devices, and portable storage devices such as flash drives;
* acknowledge you are using myHealthPointe at your own risk

LACDMH is not responsible for:

the accuracy, reliability, timeliness, or completeness of any information, content, and service listed on this website;

the consequences arizing from the application, use, or misuse of any information contained in this website;

information that is intercepted or accessed by someone other than the one that it is intended for when printing, exporting, transmitting,
emailing, and downloading sensitive information;

the content, securty, or privacy of third-party websites accessed through mHP; and

myHealthPointe operating without interruption or emar.

e

The electronic health record available on the mHP Patient Portal only provides portiong of a complete medical record. If you have
received care from LACDMH andior any of its contracted providers, and need to obtain & copy of your complete medical record, please access
LACDMH Policy 501.01 Clients Rights To Access Protected Health Information for instructions.

Terms and Conditions of Use Updates. “You should periodically review these terms, conditions, and pelicies for any updates or changes. “.’m}
continued use of this Site ghall consiitute netice and acceptance of any such changes.

By signing on to myHealthPointe Pstient Portal, 1 ACCEPT THE TERMS AND CONDITIONS OF usg"_s» Click on the “I Agree” button. By
> clicking on this button you are

acknowledging that you agree with the
DMH mHP Terms and Conditions of
Use and the Privacy and Security
policies.

R e I i, s BT e’ ¥ oY T W v
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Create an Account - Part 1

At the first screen you see, do the following:

If...

Then...

a. You are new to myHealthPointe
and need to register...

1. Click on the Don’t have an
account? Register now.

b. You are a returning
myHealthPointe client....

2. Enter your email and password to
connect to myHealthPointe Patient
Portal account.

c. You forgot your password...

3. Click on the Forgot your
password? Link.

"% Email:

Note: when you
register for or use
your myHealthPointe
account, you are

| acknowledging (I

b
¥ pstamart

Password:

Accept) the contents
of the documents you
read on the DMH

| Internet page.

Login

By signing on to myHealthPointe Patient Portal, "1 ACCEPT THE
TERMS AND CONDITION 5 OF USE™. | indicate that | have read
and agree to the summary and the entire Terms and Conditions of
Use for myHealthPointe, and reviewed the mHP Security and
Privacy Policy. | understand that wiclating the Terms and
Conditions of Use may result in the suspensicn or termination of
my access without notice.

If, you are new to ...:
Forgot your password? /

Don't have an account? Register now

DMH Client User Guide_v.4 02082016
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Create an Account - Part 2

1. Click the Create an Account tab if the screen is not displayed already.
2. Click Yes that you have a Registration PIN from your clinic office.

LAC Patient Portal Registration
DMH ‘

T Do you have a Registraticn PIN from your doctor's office?

" bstammart | mybealthPointd”

Connected Health (Portal & Connectivity Solutions)

L{:gi@lﬂ Create an Account

fiewns and condiions.
2 ) Yes No
Mote: To register with the Patient Portal you do not need a PIM
from your practice. However you will only be able to request
appointments until your account iz given full access rights by
your doctor's office.
& 2010 - 2015 InteliChart. All Rights Reserved. . »
: powereaty | () InteliChart

The next screen appears so you can enter the 10-character PIN you received from your clinic

office.

DMH Client User Guide_v.4 02082016
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Create an Account - Part 3
1. Enter the ten-character PIN provided by the Provider. The ten-character PIN is shown as

three characters, separated by a dash, followed by seven characters.

@ The ten digit characters will be encrypted for security purposes. Do not include the dash when
entering the PIN.

2. Then, enter your Last Name.

3. Click Continue to launch the second page of the Patient Portal Registration.

Login &) Create an Account

Patient Portal Registration - Step 1 of 2

LAC

¥ metneart | myHeaithPonte” PIN Mumber:
By penchedng futhed | cormant
and agres 1o ol the polices. | | - |
ASITE AN CONSSNG.

PiIN is NOT case sensitive.

@'—‘aﬁem‘s Last Name:
@ E Continue

Already have an account? Sign In

Cion*t have a PIN and want fo register?

Forgot your password ?

& 2010 - 2015 InteliChart. All Rights Resanved

Connected Health (Portal & Connectivity Sof .'.i.cnsj- powered by (_ ) |ﬂteli[:ha|'t'

DMH Client User Guide_v.4 02082016
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Create an Account - Part 3
1. Enter a valid Email. The email address entered will be used as the name (ID) to log into

Patient Portal from this point forward.

M
%LAC
o d DMH Patient Portal Registration - 2 cff

T R TH

F pawtnnatt | oy Hioa e
By ooy [wither §oaron Welcome
and agme 1 &l (e poises
e and Consl e

Email:

| Enter email address here

Confirm Email:

Confirm email address here

2. Enter a new Password when prompted.

@Passwords are case-sensitive. They must be a minimum of eight characters and must
contain at least one number. Do not start the password with a special character.

3. To confirm this new password, re-enter the password. If the passwords are not consistent, an

error will appear, prompting you to re-enter the password and confirmit.

Passwords cannot begin with 3 special character and must be
between 8 and 30 characters in length and include 1 number

and 1 letter

Desired Password:
Enter new password here.

Confirm Password:

Confirm password here.

DMH Client User Guide_v.4 02082016
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4. Security Questions are required fields. You must choose two different questions and

supply the appropriate answer. These questions and answers will become part of your

unique profile and will ensure the security that you are the person accessing Patient Portal.

Security questions also help with re-setting your password if you forget how to log in.

=l
@Click on the dropdown arrow to access different questions. | ¥ |

In case you forget your password you will be asked one of the
following questions to resel your password

Secret Question 1:
- Select -

Answer:

=]

Type answer here.

Secret Question 2:
- Select -

Answer;

[=]

Type answer here.

O Register

Click on the drop down button to
choose secret questions. Type
answers to questions in An box
and then click register.

5. Once you have finished registering, you will receive a verification email. Click the link in that

email to complete the registration process. You now are connected to the Patient Portal

account.

DMH Client User Guide_v.4 02082016
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Create an Account as a Self-Registered Patient
(Access to a Minor’s Account)

Website

To create a Patient Portal Account in order to access a minor’s account, visit the Los Angeles
Department of Mental Health website at: http://dmh.lacounty.gov/wps/portal/dmh and connectto
the Patient Portal to register.

NOTE: The only time you will self-register is if you are not a DMH client but you are a
Responsible Adult for a minor, i.e., a child under the age of twelve years, and need access to the
minor’s personal health information.

Steps to Create an Account without a PIN:

1. Click on the Create an Account tab.

DMH Client User Guide_v.4 02082016
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Login ®E} Create an Account

\% Email:

o | |

V Netsmart

Password:

["] Remember me on this computer for two weeks?
Do NOT check if using a public computer.

[ Login

Forgot your password?

Don't have an account? Register for free!

hart. All Rights Reserved — ‘ ( YinteliChart

'ortal & Connectivity Solutions)

The next screen appears.

2. Click No that you do not have a Registration PIN from your clinic office (for you as if you
were the client). The PIN you have is for the minor.

DMH Client User Guide_v.4 02082016
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L@ IE] Create an Account l

% DMH Patient Portal Registration
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Do you have a Registration PIN from your doctor’s office?

=l

Note: To register with the Patient Portal you do not need a PIN
from your practice. However you will only be able to request
appointments until your account is given full access rights by
your doctor’s office.

© 2010 InteliChart. All Rights Reserved G ‘ UlnteliChart.

Questions, comments, suqgestions?

DMH Client User Guide_v.4 02082016
16
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The next screen appears.
3. Choose the I'll need to Create an Account link.

Login [[7] Create an Account
\% Patient Portal Registration
b
~\-—/-_-_~ Because you are registering this account for a minor you will also
Netamart need an account, even if you are not a patient at this practice.

© 2010 - 2015 InteliChart. All Rights Reserved. . ,
Connected Health (Portal & Connectivity Solutions) powered by I ( ) IﬂtellCha rt

The next screen appears.

DMH Client User Guide_v.4_ 02082016
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4. Complete the form, entering your personal information — not the minor’s information. As

noted on the form, you will enter the minor’s information on the next screen.

5. Click the Continue button to complete the form information as the Responsible Adult.

LA
9

\/Netﬁmar(

®

The next screen appears.

DMH Client User Guide_v.4_ 02082016

Login (7)) Create an Account

Patient Portal Registration - Step 1 of 3

Step 1: Register My Account

Please note you need to fill out this information as it pertains
to you, the parent or guardian. You will fill out your
dependent's information in Step 2.

Fields marked with a * are required.

* First Name:

* Last Name:

| |

* Date of Birth:

—

* Address Line 1:

| |

Address Line 2:

| l

* City:

* State/Province: * Zip/Postal Code:

| | | |

© Continue

18
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6. Complete the form with the minor’s information.

7. Correct address information if it is not correct.

8. Click the Continue button to complete the form information as the Responsible Adult.

Login [ Create an Account
\LAE Patient Portal Registration - Step 2 of 3
e Step 2: Register My Dependent's Account
\/.Nammart

Fields marked with a * are required.

@ * First Name:

* Last Name:

| |

* Date of Birth:

* Address Line 1:

@ | |

Address Line 2:

L. |

* City:

Los Angeles |

* State/Province: * Zip/Postal Code:

/G000 |

® |©continue

D - 2015 InteliChari. All Rights
Connected Hesith (Portal & Connectiv

powered by | ()lntehChart

DMH Client User Guide_v.4_ 02082016
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The next screen appears.

9. Complete the rest of the form with the email address, unique password and the security questions
you will be using to access the minor’s information through the Patient Portal.

Login (] Create an Account
\LAC Patient Portal Registration - Step 3 of 3
2
e Welcome Gary Test!

N Netumart

All fields are required.

© = 1

Confirm Email:

Passwords cannot begin with a specisl character and must be
between 8 and 30 characters in length and include 1 number and
1 letter.

Desired Password:

l |

Confirm Password:

in case you forget your password you will be asked one of the
following questions to reset your password

Secret Question 1:
I— Select - v

Answer:

Secret Question 2:
[- Select - v]

Answer:

E] | have read and agree to the InteliChart Terms &
Conditions

Forta & Conpactily Sonions) powereaby | (C)INteliChart

DMH Client User Guide_v.4 02082016
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10. The last actions to complete the registration are to click on the following:

zlj | have read and agree to the InteliChart Terms &
Conditions

©

The next screen will appear.

11. Click on the Return to login page link.

Before you can login into the Patient Portal, be sure to go to your email inbox and click on the link to
confirm your registration to the Portal.

Login (7] Create an Account
Congratulations!
QM Your account has been crested!
b5 However, to activate you will need to verify your emasil address
N Netamart You will be receiving an email shortly with instructions

@ Return to login page.

powered by | {_)INteliChart

Log into the Practice Portal with your email and password to be connected to the minor’s account.

DMH Client User Guide_v.4 02082016
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Steps to follow:

1. Once you complete the registration and verify your email address, you can log into the
account as the Responsible Adult for the minor.

2. Enter the minor’s PIN (you receive the PIN from the clinic/provider providing care to the
minor). The PIN connects your registration with the minor’s personal health record.

475 My Patient Portal Account

Gary Test
Email Address: juSikabarreet@hotmail.com (Change) Last Lagin: 02/08/2018 5:47 PM
[ chenge Password Registered User Since: 83172015

@ Enter PIN

Associated Practices DAMH LA :.—.-;--K«c;.m:

i, Notif
Ylig Notifications

Switch Account

This PIN link pertains to the parent or guardian that
SMS notifications not setup: L] Add Fhone Email: i IS VISIDIE On the screen. For example, a PIN can be
T generated for Gary Test from this link if he is a client

& View My Accolnt

[ view My Char

(S5 Print My Cha Tk - of LA County, Dept. of Mental Health as well as the
@ setup Notfcelfons Appointmant Ramiader minor. Using the PIN for Gary Test allows his
In the upper leftdisplay, the Responsible Adult can information 1o flow fromthe electronic health record. .
switch between the different health records if the {(Avatar) to the client portal (myHealthPointe).
adult has other minors to view and/or is a client as Email @ Delete Notficaton
O wel. h
Email @ Delete Notficaton
New Medicaton Email D Delete Notficaton
Quick Links Hhinar Msragrn Emasil ) Delete Notfication
b b New Result ® Email W Delete Notficaton
&9 Refil 8 Medication
[ View Messages Reschedule Apecir T IS liNk takes you to a page where you can enter the B Delete Notfication
e minor's PIN and make the minor's personal health

Result Reminder B} Delete Notfication

record visible to the Responsible Adult.

& Associated Accounts
&
& Add a Chidd or Dependent Account

MName a Associated Practices

[@ Andres Lopes DMH LA County Diev Clinic D Remove Associstion

© 20032006 InteiiChan Al Fights Reserved

pewerea by | _JINteliChart

Feedback | Terms and Conditions | Privacy Policy | Help

Note: The parent/guardian can toggle between all linked accounts by either clicking Switch Account
under the profile picture, or by choosing a linked account on the Accounts page.

DMH Client User Guide_v.4 02082016
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Once you enter the PIN, the account details for the minor become visible.

Gary Test R
Associated Accounts
‘C)
e Add a Child or Dependent Aceount
Name & Associated Practices
:g Test Client dmhlacountydey Clinic 4 Remove Association
Switch Account _
|aff Del Conte Test dmhlacountydey Clinic \d Enter PIN \ Remove Associafion
DEL CON ST
AN
|
L) Setup Notificstions Once you entered the minor’s PIN, the full details of the minor’s
(%) Enter a PIN personal healthcare are visible. Also, note that the link to Enter PIN is

no longer visible since it was used to connect the accounts.

Whichever account displays in the upper left section, the details in the
Patient Portal apply to that individual.

DMH Client User Guide_v.4 02082016
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Getting Started

Overview

The first screen that you see when you log into the Patient Portal is the Home Screen. The
Home screen is the first of the main tabs at the top of the screen. From the Home Screen you
can connect to any of the health record information sites within the Patient Portal. These
sections will be covered next in the View, Download and Transfer section of this document.

There are five sections in the Home Screen view:

®  The main tabs — Click on these to view information, e.g., incoming messages, upcoming
appointments, my Health Record tabs with history and health information.

@  The shortcut links - Click on any of these links to go directly to a section of the Patient
Portal.

®  The Quick Links — Quick Links appear on the Home Page to connect you directly to specific
Actions you wish to perform.

@  View a summary of some of the information contained within the main tabs.
® WebMd Health — Click on these links to read up on medical information and news.

DMH Client User Guide_v.4 02082016
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Gail Test

[id Add to Homepage
& View My Account
Q View My Chart
@ Print My Chart

J Setup Notifications

Medications

4ppointments

& | Quick Links

= Refill a Medication

Rt Medications
Start Date
Lipitor

Benadryl Allergy

5i1/2014

1172012

, Pending Forms

Title Source

You don't have any upcoming appointments.

Forms My Health Record ~ Accounts

Prescribed By Source
dmhlacountystaging Clinic

dmhiacountystaging Clinic

No data available

# WebMD Health via MedWorm.com

Tainted Cilantro Sickens More Than 380

Birth Control Pills May Cut Women's
Odds for Uterine Cancer

F'l:;)tec'!;v.e -e.-ﬂ;ect seems to linger for decades after
contraceptive is discontinued, researchers found

(Source: WebMD Health)

Spicing Up Your Meals Might Extend
Your Life

- 21 hours ago
Regularly eating chili peppers, other hot foods
linked to lower risk of death during study period

Q&: WebMD Heaith)

—

Overview

On the Home Page, the link, Add to Homepage, allows you to customize your Home

Screen’s appearance.

Steps to follow to Add to the Homepage
1. Click on the Add to Homepage link to bring up the Add Widgets to My Homepage screen

and select which sections of information you wish to display.

2. Click on the information sections you wish to display on the Home Screen.

DMH Client User Guide_v.4 02082016
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L" View My Chart

& Print My Chart

O Setup NotScations

Add Widgets to My Homepage /

Select the items you want to appear on your homepage below:

O] Aliergies
Displays a list of your allergies.
[id Install this widget

M Immunizations
’ﬂ Displays a list of your immunizations.

[id Install this widget

[ Problems

Displays a fist of your problems.
<o

i Install this widget

Showing 1 to 6 of 8 entries

[J Family History
Displays a list of your family history.
[id Install this widget

¥ Past Medical History

Displays a list of list of your past medical

M Social History
Displays a list of your social history.
i Install this widget

3. Click on Install Selected Widgets button./

Note: The “Please wait...” notice will appear on your screen until the Home Screenrefreshes.

DMH Client User Guide_v.4 02082016
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Home [USTENY

Gail Test

i) Add 1o Homepage
8 View My Account
[ View My Chart
() Print My Chart

O Setup Nofifications

DMH Client User Guide_v.4 02082016

Appointments ~ Medications Forms My Health Record

A QuickLinks

+ Refill a Medication

@ Appointments

YYou don't have any upcoming appointments.

Accounts

T Medications

&£

Name Start Date  Prescribed By  Source

Lipitor SHR014. dmhlacountystaging Clinic
Benadryl Allergy  1/1/2012 jinic

M WebMD Health via MedWorm.com

Kidney Problems Linked to Brain
Disorders: Study

Reduced blood iow kel to lame, researcher
suggests (Source: WebMD Health)

Most U.S. Schools Start Too Early for
Kids to Get Enough Sleep: Study
Léés L’han igpenen( of high schools, middie

sthools start at 8:30 a.m. or later (Source: WebMD
Health)

Social Skills Program for Young Adults
With Autism Shows Promise

PEE#S \n;sr;/es patients and caregivers to maintain

, Pending Forms

Title Source Date
No data available

/i Immunizaions

You don't have any immunizations on file.

~ 7
® Past Medical History

You don't have any past medical history on fil.

- e
& Social History

Birthplace:
Marital Status:
Children:

Activity Level: None/not reported

™~

«—

and guidance (Source: WebMD
Health)

Newly adde
the Home S

>d features on
creen.
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Overview

The following sections show how to view DMH personal health record information and document.

DMH Client User Guide_v.4 02082016

[ca-rt y | [Hish . | ] | , itsiz | [ & “ | - My Health Record Sub Tabs
~ =
Gail Test ) Shont Sty (D Bt Bty
All information retrieved from_ghglcl Ermergancy Contct |
“ _dataand appearsin X
Address: 123 West St myHeaIthPomte Name:
Loe Angales, c3 20024 Phoe:
Home Phone: (222)222-2222 Work Phons Falationship:
Birthaate: 2291992 sex: F
:D & View My Account Pratarred
D & vs=w My Chart L e
@ @ Prnt My Crant Race: Etnhnicity:
(@ (3 S=tup Notincations -
ﬁ\hs'&s <4—— Upcoming Visits & Social History
Date Reason For Visit Location Note Birthplacs:
92372014 S7373 EOS PMRT Downtown Marttal Status:
Shortcut oo
links 87292014 S7372 EOS PMRT Downtoan Chisdren:
in
Activity Level: Nonainot reporied
Current Medications :
1 Medicat G Tobacco: No
—_— Alcohol:
Name startDate Prescribed By Sourcs
Lipitor s1r2014 dmhiacountystaging Clnic
Senaoryl Aleroy 1472012 dmiiscountystaging Clnic @ Family History
You Gomt have famiy history on file
5 Problems o
% Past Medical History
You gomt have any probiems on fis.
You gomt have any past medical histary on Sis.
=
#i8 'mmunizations
You don't have any vitals on file. -
You dont have any immunizations on Mle.
WNlergies
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Short Cut Links:

@® View My Account (Summary)

Brief Patient
Portal details.

‘ e— N
| v Q gragyy
MENTAL HEALTH

Change email or
password to Patient

Home  Messages s Medications My Health Record « Portal
4 My Pati
Gail Test g..,} My Patient Portal Account
Emall Adarses: |uikabarety@gmat.com (Changs) Last Login: 07/29/2015 543 PM
& Change Passaord Regletered Usar Sinca: 772412015
Associated Practices: amhiacounrtystaging Clinic

7/ Notifications

@ (8 ey s |

SMS$ notifications not setup: 7 Add Phane Emall: [ulkabameti@gmal.com ) Eoit Emal

& Aod 3 Notfication

\

& VoW My Chart
@ Print My Chant Task - Delivery Detalls
$2 Setup Natifioations AppoTimant Reminger =mai 2 days besore ) Dist= Notification
Cancal Appaintmant Email &) Delet2 Notfication
Quick Links
« Refll 3 Medication Final Result Remindar =mall & Delet2 Notification
[l Vizw Messages New Appointment =mail {3 Delet= Notincation
“* Changs Passworn
New Madication Emall &) Deiat2 Notificstion
New M2gs3g2 Email & Deleta Notification
New Rasuit Emall &) Delet2 Natincation
Regchaduie Appointment Emall £ Delete Notincation
Reeu Remingar Emall &J Daiste Notification
~ g
& Associzted Accounts
&9 Aad 3 Chikd or Depandant Account

have no account 3ss0Ci3aNE.

DMH Client User Guide_v.4 02082016
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® View My Chart (Summary)
Home Messages Appointments Medications Forms My Health Record ~ _

Gail Test

& View My Account

Chart § vy | | Historie

|| Allergies || Visits || immunizations || Problems || Vitals || Documents |

Brief account
demographics

( ) Chart Summary

Demographics

(&) Print 3&1‘10;(5%

Emergency Contact

@ l[}v.ewwcrxan '

(&) Print My Chart
) Setup Nofifications

Summaries of:
* Visits

* Medication
* Social History
* Family History

* Past Medical
History

* Problems
* Vitals
* Immunizations

* Allergies.

Address: 123 West St. Name:
Los Angeles, ca 950024 Phone:
Home Phone: (222)222-2222 Work Phone: Relationship:
Birthdate: 9/29/1992 Sex: F
Preferred
I £ -
Ethnicity:
~
Social Hist
o 2
Reason For Visit Location Note Birthplace:
9/29/2014 S7379 EOB PMRT Downtown Marital Status:
9/29/2014 S7379 EOB PMRT Downtown Children:
Activity Level: None/not reported
E, Medicabons Tobacco: No
- Alcohol:
Name Start Date Prescribed By Source
Lipitor 512014 dmhlacountystaging Clinic
Benadryl Allergy  1/1/2012 dmhlacountystaging Clinic .ﬁ Family History
You don't have family history on file.
~
Problems
&0

You don't have any problems on file.

Vitals

You don't have any vitals on file.

% Past Medical History

You don't have any past medical history on file

',ﬂ Immunizations

You don't have any immunizations on file.

*{' Allergies

You don't have any allergies on file.

& Review this information for accuracy and communicate with your care provider to update, add to or

edit information in your official electronic health record

DMH Client User Guide_v.4 02082016
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® Print My Chart

Click on the Print My Chart to get a
summary of the Patient Portal Personal
Health Record Chart based on information
in your electronic health record.

Cramarated by InteliChart Patient Portal on Wednesday, August 05, 2015 at 2:31 FM

Print This Page | ¢

NOTE: THIS IS NOT AN OFFICIAL DOCUMENT

Patient: Ganl Test
DOB: 9/29/1992

Emergency Contact:

Relationship:
Address: 123 West 5t. Phone:
Los Angeles, ca 20024

VISITS

Date Reason For Visit Location Note

07292014 £7379 EOB PMRT Dommtown

97292014 $7379 EOB PMRT Dommtown
MEDICATIONS

Name Start Date Prescribed By Source

Lipitor 512014 dmhlacountystazms Clinie

Benadryl Allersy 1712012 dmhlacountystazms Climie
PROBLEMS

You don't have any problems on file.

VITALS
You don't have any vitals on fils.

SOCIAL HISTORY
Birthplace:

hlarital Status:

Chaldren:

Activity Level:

Wone/not reportad

Tobacen:

Mo

Alcohol:

FAMILY HISTORY
You don't have famuly history on fla.

PAST MEDICAL HISTORY
You don't have any past madical history on file.

INMMUNIZATIONS

DMH Client User Guide_v.4 02082016
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Note that this (Setup Notifications)
is the same view as seen in the View

@ set Up Notifications My Account

Home Messages Appointments Medications Forms My Health Record ~

o s
Gail Test %&»‘ My Patient Portal Account
Email Address: julikabamrett@gmai ast,Login: 08/05/2015.2
5 @™ “Make changes to how you want to be notlfled e.g.,
] Change Passv ed Us 7/24/20
=) email (email is pfeferred option). Add a notification to
Associated Practices: dmhlacountystaging Clinic
one of the functions on the list.
r -—e—— = ‘_E’Q‘Noﬁﬁcaﬁons 1
\/i c: -
a' gt J Phone: (213) 251-6507 (Verizon) |=) Edit Phone Email: julikabarrett@gmail.com {;} Edit Email Q Add a Notification
View My Chart
@ [ 2 rint My chart Task +  Delivery Details
O Setup Noifications Appointment Reminder Email 2 days before @ Delete Notification
Cancel Appointment Email @ Delete Notification
Quick Links
@ Refill a Medication Final Result Reminder Email D Delete Notification
(] View Messages New Appointment Email @ Delete Notification
{3 Change Password
New Medication Email @ Delete Notification
New Medication Email @ Delete Notification
New Message Email @ Delete Notification
New Message SMS @ Delete Notification
New Result Email @ Delete Notification
Reschedule Appointment Email @ Delete Notification
Showing 1 to 10 of 11 entries First Previous - 2 Next Last

DMH Client User Guide_v.4 02082016
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Overview

There are locations in the Patient Portal where you have access to clinical documentation about your
mental health care. Notice in the screen shot of the My Health Record tab, Visits, there is
documentation associated with the visit. The Details tab provides information on each visit listed that can
be viewed, printed, downloaded or transmitted to another individual. Note: The individual or entity
receiving the email must have a secure, encrypted email/website to receive yourtransmission.

R e e -

| Chart y || Hi i | izati Pr: | Vitals Documents

Gail Test *,.; NS
éj Print
S fosnrec Emay . R :
9/29/2014 - SO PMELS, | @ Details '
& View My Account @ Details =

[ View My Chart
(& Print My Chart S7379 EOB PMRT Downtown Visit -Monday September 29, 2014

L) Setup Notifications

Discharge Date: 9/29/2014
Type of Visit: Ambulatory
Quick Links
. Source: Practice Entered
& Refill a Medication
5] View Messages Clinical Docs: |Clinical Summary

%3 Change Password

S§7379 EOB PMRT

9/29/2014 SRR @ Details
Steps to follow to download Visits information:
No. | Action Comment
1 Click on the section of the Patient Portal with Examples of subtabs with downloadable
documents you wish to download. documents are:
e Visits
¢ Documents

DMH Client User Guide_v.4 02082016

33



LAC
DVH

LOB ANGELES COUNTY

MENTAL HEALTH

»

The Details window opens and displays the

. . & Details | ,.
C,I'Ck on the Details button link to drop down menu with the document options.
display.
(Continue steps)

3 Click on the Clinical Docs: dropdown menu to Clinical Docs: [Transition of Care Ambulaiory Y
select which document you wish to download

4 Click on the View Clinical Document link for [Transiton of Care Ambulory vi e Chrical Docamen

I' i i ¥ I L - I

the selected document. // |

Transition of Care Ambulatory Form

/

Clinical Document: TransitionOfCareAmbul

-

atory for GAIL TEST x

Open in MNew Window

Summary for GAIL TEST o~
GAIL TEST
September 29, Female
15592
A oy [0
Home: 222222222
123 West 5t. IDs 2.16.840.1.113883%.4.1
Los
Angeles, ca 90024
Tel: 2222222223
MNA
Language
Document B1ESEBD6C-537D6-42CE2-B386-F10ZIFDALEZFE
Id
Document August &6, 2015, 18:41:31 -0400
Created
Care from September 2%, 2014, 00:00: 00 -0400 to
Prowvisiomn September 25, 2014, 00:00:00 -0400
Parformer [I¥:1;
{primary e
care

E Download Chnical Document

Send Clinical Document

T-o:l Enter email address

g

DMH Client User Guide_v.4 02082016
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(Continue steps)

5

Select the Download Clinical Document link.

The option to open, save or cancel the
ClinicalDocument.zip file will appear at the
bottom of your screen (see below).

Do you want to open or save ClinicalDocument.zip (15.7 KB) from dmhlacountystaging.intelichart.com? Open Cancel

6 Click the down arrow on Save and click on Save Save
as. Save as ¢—
Save and open
7 Save to a file location and rename the Note that the document will be saved as a
document, if you desire. Do not save any compressed (zipped) folder.
personal information on a public computer.

The compressed zipped file now resides on your computer to extract and view, print or share.

DMH Client User Guide_v.4 02082016
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Steps to follow to extract clinical document information:

View Tools Help

Extract All..

Create shortcut Name Type Compressed size Password ...  Size Ratio Date modified
Delete XSL Stylesheet 12KB No 91KB 88% 8/6/20157:45 PM
Rename ] ClinicalDocument XML Document 83

4KB No 23KB
Properties

3% 8/6/20157:45 PM
Close \
B The contents of the

3\ Documents

& Music compressed zipped
=/ Pictures

folder
Videos

1M Computer
¥ JBarrett (\\clsxfilel\home$) (F
a DATA (N:)
&9 Shares (R:)
& Units (U)
5# Units (Annex - HQ) (V:)

1 Open the saved, compressed file folder and

click on the main menu option, File, and click on
Extract All...

The Extract Compressed (Zipped) Folders
window appears.

Note: The file location is in the same place

where you saved the Compressed zipped
folder.

Extract Window

- . 1. BExtract Compressed (Zipped) Folders

Select a Destination and Extract Files
Files will be extracted to this folder:

C\User=\jbarrett\.Downloads\ClinicalDocument (7) Browse...

Show extracted files when complete
| _Bxace ) [ <ancet |
———

2 Click Extract. The two documents appear in the file

location.

DMH Client User Guide_v.4 02082016
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(Continue steps)

3 Double click on the ClinicalDocument. The two documents appear in the file
R location; however, the clinical document is
Mame Type now extracted, formatted, and ready to
XSL Stylesheet display.
[ = ClinicalDecument ] XML Document

Formatted document

Summary for GAIL TEST

‘GAIL TEST
setamber 2,52 . -
"
Contact info Patient IDs 222222222 2.16.840.1.113883.4.1
123 Wﬂ St
Los Angales, ¢z 30024
Tel: 2222222222

Document Id G013BEAE-32CT7-49C5-9E6C-E46BTATIE243
Document Created August 6, 2015, 15:47:03 -0400
o St 25 2000 o000 e

InteliChart Portal

Work Place:

1061 Red Ventures Dr.
Fort Mill, SC 25707
Tel: (866) 957-8850

7 2.16.840.1.113883.19
Encounter Date From September 23, 2014, 00:00:00 -0400 to ,
Encounter Location 57279 EOB PMRT Downtown

Work Place:

pr

work Placs:

1061 Red Ventures Dr.
Fort Mill, SC 29707
Tel: (866) 957-8850

Table of Contents

« ALLERGIES, ADWERSE REACTIONS, ALERTS

Note: If you click on the ClinicalDocument document and it does not open in a formatted view, repeat the
steps of File, Extract All.., Save, and Open.

See Appendix A for a complete example of the formatted Summary Clinical Document.

DMH Client User Guide_v.4 02082016
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Steps to follow to download Documents:

1. To download the details of a document you uploaded or wish to view in the Documents section of
My Health Record, click on the Filename of the document.

Home Messages Appointments Medications Forms Insurance g My Health Record = ST G

| Chart Summary | | Lab Tests | | Histories | | Allergies | | Visits | | Immunizations | | Problems | | Vitals | | Documents |
Test Client FiDocuens
You don't have any documents on file. Q Upload a Document
ac'j Clinical Documents
Date Created + Filename
SE
& View My Account
6/26/15 11:01 AM TransitionOfCareAmbulatory for Test Client View File History
[} View My Chart
SR G 612615 10:46 AM [@ TransitionOfCareAmbulatory for Test Client View File History
() Sefup Notifications
6/26/15 10:38 AM TransitionOfCareAmbulatory for Test Client View File History
Quick Links
612115 11:42 AM ClinicalSummary for Test Client View File History
[ New Appointment
@ Refill a Medication 5114115 4:48 PM @ AmbulatorySummary for Test Client View File History
View Messages
5 Change Password 5I415 12:38 PM ClinicalSummary for Test Client View File History
54115 12:24 PM Q ClinicalSummary for Test Client View File History
54151212 PM TransitionOfCareAmbulatory for Test Client View File History
54115 11:43 AM Q TransitionOfCareAmbulatory for Test Client View File History
5/4115 11:30 AM ClinicalSummary for Test Client View File History
Showing 1 to 10 of 18 entries First Previous n 2 Ne:

DMH Client User Guide_v.4 02082016
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2. When the summary document appears continue with the same steps you followed with the Visits
Document.

Summary for My Health Record Document
F

.
Clinical Document: TransitionOfCareAmbulatory for Test Client E
Open in New Window
Summary for Test Client ~
Test Cllen
Date of January 1, 1960 Male
birth
" Not isparic o Laino
Home: Patient 2.16.840.1.113883.4.1
15444 Rosewood BIES
DR
Olathe, KS 66082
Tel: 9344445555
Preferred [E=i:00E )
Language
- 5A73A1D4-2ACB-4ED8-BEDEB-65BABBA7682F
Id
B0 = June 26, 2015, 13:46:29 -0400
Created
Care from January 2, 2014, 00:00:00, EST to ,
provision
EEES intelichart Portal o
Work Place:
[ Download Clinical Document The person who receives this email must
have a secure, encrypted email account.
Send Clinical Document
To: | Enter email address Send
h ¥

3. View the summary — OR - click the Download Clinical Document to download and save the
summary to a file on your computer, -OR-enter an email address in the Send Clinical Document

To: field to transmit the summary to another.
4. Click onthe x to close the window and returned to the Visits screen.

DMH Client User Guide_v.4 02082016
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Transmit (Send) Personal Health Record
Documents

Overview

In the Clinical Document Summary, the client (you) can send a document to a 3" party as long as the
following conditions are met:

¢ You have signed the “Consent for Email” form that grants you permission to use a secure email. You
can receive this form at a DMH location providing clinical services.

¢ You determine whether the individual or agency receiving your document has a secure email address
or website and can receive secure or encrypted messages.

e You use the secure site’s email address or website to send your document.

Note: If the receiver of your emailed document does not have a secure email site, then your document
will not transmit to that person or location.

DMH Client User Guide_v.4 02082016
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Steps to follow to download Documents:

F. N
Clinical Document: TransitionOfCareAmbulatory for Test Client x

1. Determine whether the person
or location receiving your
document has a secure emalil

or website.

2. If secure, enter the email

address or website into the To:

field.

3. Click the Send button.

DMH Client User Guide_v.4 02082016

Summary for Test Client

Open in New Window

~

Test e

Date of January 1, 1960 Male
birth

w I ok isparic o oo

Contact Home: Patient 2.16.840.1.113883.4.1
info 15444 Rosewood |0 (1=
DR
Olathe, KS 66082
Tel: 9344445555
Preferred L5
Language

5A73A1D4-2ACB-4ED8-EDES-65BABBATE82F
Id
(LTt June 26, 2015, 13:46:29 -0400
Created

from January 3, 2014, 00:00:00, EST to ,

Care

provision

I inielichart portal
Work Place:

|=} Download Clinical Document

2 Send Clinical Document

©)

To: | Enter email address

M| send
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Overview

To print a detailed summary (Transition of Care, Ambulatory, Clinical) document, you must
first display the document on the screen and then proceed to print.

Steps to follow to print Documents:

1. Click on the Details Iink to display the visit summary.

-3 Histories Allergies Visits Immunizations Problems Vitals Documents

Tj" Visits
(& Print
Date M '\I}i?rfon For gporgg ure [P)Eiar;:gsis Location Note
s
@ Details ) : i . ;
Prolonged Outpatient Service, =60 Min Visit -Friday January 3, 2014
Discharge Date:
Type of Visit: Ambulatory
Source: Practice Entered
Clinical Docs: [Transition of Care Ambulatory |

link and select which document to

1. Click on the View Clinical Document
display. A Summary for [Client’s Name] appears.

DMH Client User Guide_v.4 02082016
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Summary for “Client”

Clinical Document: TransitionOfCareAmbulatory for Test Client E

Cpen in New Window

Summary for Test Client ~

Patient Test Client

Date of January 1, 1960 Male
birth

MA m Mot Hispanic or Latino

Home: Patient 2.16.840.1.113883.4.1
15444 Rosewood FIES

DR

Olathe, KS 66082
Tel: 0344445555

Spanish

SA73A1D4-2ACB-4EDB-BDEB-GSBABBATGE2F

June 26, 2015, 13:46:29 -0400

from January 3, 2014, 00:00:00, EST to ,
provision

InteliChart Portal
Contact Work Place:

[ Download Clinical Document

Send Clinical Document

To: | Enter email address 5

2

: e
2. Click on the Open in New Window 2 link to display the document.

3. Once the document is on the computer screen, go to the File main menu
File

Edit View Favorites Tools Help

link, select and complete the Print
function.

4. Click onthe to close the window and returned to the Visits screen.

DMH Client User Guide_v.4 02082016
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Overview

There is a pop-up window that will alert you that your sessions will timeout due to inactivity.

The defaulted amount of time for the Patient Portal is 20 minutes.

Note: You can opt to stay signed in using the portal at this time.

X by |
b
Continue Session? x

It appears there hasn't been any activity in a while. Would you like to stay signed inta Patient Portal?

Nou-wiil be logoed out inMseemﬁs.(“ counts down from 45 seconds

Yes, Keep Me Signed In ||
- JJ

DMH Client User Guide_v.4 02082016
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APPENDICE A: Clinical Document Sample

Summary for CRISTINA TEST

CRISTINA TEST

September 29, 2014 Female

NA NA

Home: 2.16.840.1.113883.4.1
12334 Maple Tree

Lane

Los Angeles, CA 90005
Tel: 7777777777

NA

028B9985-1EE4-4628-9D86-1CD988A67FEB

August 6, 2015, 11:05:36 -0400

from September 29, 2014, 00:00:00 -0400 to,

of

Work Place:

Telecom information not available

DMH Client User Guide_v.4 02082016
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InteliChart Portal

Work Place:

1061 Red Ventures Dr.
Fort Mill, SC 29707
Tel: (866) 957-8890

42.16.840.1.113883.19

From September 29, 2014, 00:00:00 -0400 to,

S7379 EOB PMRT Downtown

Work Place:

Telecom information not available

Work Place:

Telecom information not available

InteliChart

Work Place:

1061 Red Ventures Dr.
Fort Mill, SC 29707
Tel: (866) 957-8890

DMH Client User Guide_v.4 02082016
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Table of Contents

e ALLERGIES, ADVERSE REACTIONS, ALERTS

e PROBLEMS
e MEDICATIONS

e SOCIAL HISTORY

e PROCEDURES

e IMMUNIZATIONS

e RESULTS
e VITALSIGNS
e CAREPLAN

e FUNCTIONAL STATUS

e REASON FOR REFERRAL

e ENCOUNTERS

ALLERGIES, ADVERSE REACTIONS, ALERTS

¢ None
PROBLEMS
e None

MEDICATIONS
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https://dmhlacountystaging.intelichart.com/PatientPortal/ClinicalDocument/Main/ViewDocument?docUrl=https%3A%2F%2FCDNFiles.InteliChart.com%2F020518%2FFileInfo%2FDownload%2F084022205206069114232188064140079193070105103110&amp;clinicalDocId=30&amp;IDAEJSPC
https://dmhlacountystaging.intelichart.com/PatientPortal/ClinicalDocument/Main/ViewDocument?docUrl=https%3A%2F%2FCDNFiles.InteliChart.com%2F020518%2FFileInfo%2FDownload%2F084022205206069114232188064140079193070105103110&amp;clinicalDocId=30&amp;IDAFOSPC
https://dmhlacountystaging.intelichart.com/PatientPortal/ClinicalDocument/Main/ViewDocument?docUrl=https%3A%2F%2FCDNFiles.InteliChart.com%2F020518%2FFileInfo%2FDownload%2F084022205206069114232188064140079193070105103110&amp;clinicalDocId=30&amp;IDANRSPC
https://dmhlacountystaging.intelichart.com/PatientPortal/ClinicalDocument/Main/ViewDocument?docUrl=https%3A%2F%2FCDNFiles.InteliChart.com%2F020518%2FFileInfo%2FDownload%2F084022205206069114232188064140079193070105103110&amp;clinicalDocId=30&amp;IDA4WSPC
https://dmhlacountystaging.intelichart.com/PatientPortal/ClinicalDocument/Main/ViewDocument?docUrl=https%3A%2F%2FCDNFiles.InteliChart.com%2F020518%2FFileInfo%2FDownload%2F084022205206069114232188064140079193070105103110&amp;clinicalDocId=30&amp;IDANYSPC
https://dmhlacountystaging.intelichart.com/PatientPortal/ClinicalDocument/Main/ViewDocument?docUrl=https%3A%2F%2FCDNFiles.InteliChart.com%2F020518%2FFileInfo%2FDownload%2F084022205206069114232188064140079193070105103110&amp;clinicalDocId=30&amp;IDASZSPC
https://dmhlacountystaging.intelichart.com/PatientPortal/ClinicalDocument/Main/ViewDocument?docUrl=https%3A%2F%2FCDNFiles.InteliChart.com%2F020518%2FFileInfo%2FDownload%2F084022205206069114232188064140079193070105103110&amp;clinicalDocId=30&amp;IDAF1SPC
https://dmhlacountystaging.intelichart.com/PatientPortal/ClinicalDocument/Main/ViewDocument?docUrl=https%3A%2F%2FCDNFiles.InteliChart.com%2F020518%2FFileInfo%2FDownload%2F084022205206069114232188064140079193070105103110&amp;clinicalDocId=30&amp;IDAM3SPC
https://dmhlacountystaging.intelichart.com/PatientPortal/ClinicalDocument/Main/ViewDocument?docUrl=https%3A%2F%2FCDNFiles.InteliChart.com%2F020518%2FFileInfo%2FDownload%2F084022205206069114232188064140079193070105103110&amp;clinicalDocId=30&amp;IDAI5SPC
https://dmhlacountystaging.intelichart.com/PatientPortal/ClinicalDocument/Main/ViewDocument?docUrl=https%3A%2F%2FCDNFiles.InteliChart.com%2F020518%2FFileInfo%2FDownload%2F084022205206069114232188064140079193070105103110&amp;clinicalDocId=30&amp;IDAIBTPC
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